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Welcome to the OhMyDog Personal Care Program,
We are thrilled to have you and your furry friend as part of our community.

Our mission is to provide you with personalized support and expert guidance to ensure your
dog’s health and happiness.

This guide will help you navigate the program and make the most of the services we offer.

Program Overview

The OhMyDog Personal Care Program is designed to cater to your dog's unique needs
through personalized care and continuous support. Here’s an overview of what’s included in
your program:

e Introduction Call: A 30-minute session to assess your dog's health and customize
your plan.
Personal Chat Support: Access to expert advice and support.
Follow-Up Calls: Monthly 30-minute calls to track progress and make necessary
adjustments.

e Customizable Support Options: Tailored guidance in behavior, health, products,
diet, and blood report analysis.

Next Steps

Scheduling Your Introduction Call

To get started, please schedule your 30-minute introduction call at your convenience. During
this call, we will discuss your dog's health, behavior, diet, and any specific concerns you may
have.

e Scheduling Link: https://cal.com/ohmydog-rocks/30min

Joining the Personal Chat Support

You will receive an invitation to join our personal chat support platform after the introduction
call. This platform will allow you to reach out to us 24/7 with any questions or concerns.

e Platform: Telegram
e Instructions: Follow the instructions in the invitation email to join the chat support.


https://calendar.app.google/13YqRU7Bpsy2G19z7

Using the Program Services

Behavior Guidance

Receive professional tips to address and correct behavioral issues and enhance your dog's
behavior.

Health Guidance

Regular check-ins to monitor your dog's health and provide expert advice on maintaining
optimal well-being.

Dog Products Guidance

Recommendations for the best products suited to your dog's needs and advice on safe and
effective usage.

Diet Plan Guidance

Tailored diet plans to meet your dog's nutritional requirements and tips on managing
allergies and sensitivities.

Blood Report Analysis
In-depth analysis of your dog's blood reports, with actionable insights to improve their health.
Monthly Follow-Up Calls

As part of your program, you will have a 30-minute follow-up call scheduled every month.
These calls are crucial for tracking your dog's progress and making any necessary
adjustments to the plan.

FAQs

Q: How do | schedule my introduction call?

A: Use the scheduling link provided in this guide to book your call at a convenient time.
Q: How do | join the personal chat support?

A: You will receive an invitation email within 24 hours. Follow the instructions in the email to
join the chat platform.

Q: What if | have an urgent question outside of scheduled calls?

A: You can reach out to us 24/7 through the personal chat support platform.



Q: How do | make changes to my dog’s diet plan?

A: Discuss any changes during your follow-up calls or via the chat support.

Contact Information
If you have any questions or need assistance, please contact us:

e Email: support@ohmydog.rocks
e Phone: 9970281930

Social Media and Community
Stay connected and join our community for tips, updates, and support:

e Facebook: https://www.facebook.com/ohmydog.rocks/

e Instagram: https://www.instagram.com/ohmydog.rocks/
e YouTube: https://ohmydog.rocks/youtube

Thank you for choosing the OhMyDog Personal Care Program. We look forward to
helping you and your dog achieve optimal health and happiness!
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